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1. Emergency Management (EM) planners 

 

2. Municipal Emergency Operations Center (EOC) 

The EOC is an organization that coordinates information, support, and response across the municipality 
for Incident Commanders and town officials. Its main functions are to maintain situational awareness for 
municipal leaders, coordinate resource and information requests, and provide public information. 

Who, by position, can activate the EOC?  Selectboard Members 
Town Administrator 
Town Clerk  
Fire Chief 

Preferred EOC Positions and Duties 

EOC Director Supervises and directs all EOC activities coordinating municipal 
support and response 

 Staffs phones and radio 

 Tracks and answers any Requests For Information (RFI) 

 Tracks and coordinates any Requests For Support (RFS) 

 Produces and posts public information and press releases 

Operations Responsible for establishing and coordinating strategy and tactics 
(actions) for incident as set by Command. 

Planning Responsible for managing the Resources, Situation, Documentation, 
and Demobilization Units as well as any Technical Specialists. 

Logistics Responsible for providing facilities, services and material in support of 
the incident. 

Finance Accounts for all municipal related expenditures of incident. 

Potential EOC Staff Members 
Name Notes / Contact Information 

Heidi Britch-Valenta Town Administrator / 868-4922 (w), 238-2131 (c) 
Hbvalenta@highgatevt.org 

Sharon Bousquet Selectboard Chair / 868-2088 (w), 868-3173 (h) 
sbousquet@highgatevt.org 

Wendi Dusablon Town Clerk / 868-5002 (w), 238-6453 (c) 
wdusablon@highgatevt.org 

Lee Barrett Rec Director / 868-4406 (w) recdirector@highgatevt.org 

  

  

  

Primary EOC Location 

Facility / Address: Town Office 
2996 VT Rte 78 

Phone Numbers: 868-5002 / 868-4922 

Equipment/Notes:  

Alternate EOC Location 

These are the people who wrote and/or maintain this plan. 
Heidi Britch-Valenta, Town Admin Wendi Dusablon, Town Clerk 

Sharon Bousquet, Selectboard Chair Shaun Coleman, NRPC 

Gary Greenough, Fire Chief  
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Facility / Address: Highgate Elementary School 
219 School St 

Phone Numbers: 868-4170 / 868-3003 

Equipment/Notes:  

Alternate EOC Location 

Facility / Address: MVU High School 
100 Thunderbird Drive 

Phone Numbers: 868-0047 / 868-7311 

Equipment/Notes:  
 

 

3. Resources 

Use municipal resources, mutual aid agreements, and local purchases first to get 
resources for response as needed and available. 

Purchasing agents for emergencies: Selectboard, Town Administrator, Town Clerk, 
Treasurer 
 

Emergency spending limits: N/A 
 

Businesses with Standing Municipal Contracts 
Type of Contract Name Contact Info 

N/A   

   

   

   

   

   

Other Local Resources 
Type of Resources/Skills Town Contact Info 

D&M Enterprises Highgate 868-4885 

Dan Hazard and Son Excavating Highgate 868-5053 

Lamothe Excavating Georgia 868-3716 

GW Tatro Construction  Jeffersonville 644-8875 

Drone VTRANS/UVM 800-347-0488 

Doug Rollo Excavating  777-2178 

State support that is usually at no cost to the municipality: 
• Vermont Hazardous Material (HAZMAT) Response Team (VHMRT) 
• Vermont Urban Search and Rescue (USAR, VT-TF1) 
• Vermont State Police and Special Teams 
• Swiftwater Rescue Teams 
• Regional Shelter Support 
• State government agency expertise / services 
• Federal response agency expertise 
State support the municipality will normally eventually have to pay for: 
• Supplies and equipment (including sandbags) 
• VTrans Equipment and Personnel 
• Vermont National Guard Support 

The State Emergency Operations Center (SEOC, 800-347-0488) will help coordinate any state support 
teams or other external resources that local responders may need. 
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National Incident Management System (NIMS) Typed Resources 

Type I II III IV Other Type I II III IV Other 

Critical Incident Stress Management 

Team 
 N/A N/A N/A  

Hydraulic Excavator, Large Mass 

Excavation 
N/A N/A N/A N/A  

Mobile Communications Center      
Hydraulic Excavator, Medium Mass 

Excavation 
N/A N/A N/A N/A 1 

Mobile Communications Unit   N/A N/A  Hydraulic Excavator, Compact N/A N/A N/A N/A  

All-Terrain Vehicles N/A N/A N/A N/A  Road Sweeper N/A N/A N/A N/A 1 

Marine Vessels N/A N/A N/A N/A  Snow Blower, Loader Mounted N/A N/A N/A N/A  

Snowmobile N/A N/A N/A N/A  Track Dozer N/A N/A N/A N/A  

Public Safety Dive Team       Track Loader N/A N/A N/A N/A  

SWAT/Tactical Team N/A N/A N/A N/A  Trailer, Equipment Tag-Trailer N/A N/A N/A N/A  

Firefighting Brush Patrol Engine N/A N/A N/A N/A  Trailer, Dump N/A N/A N/A N/A  

Fire Engine (Pumper)     1 Trailer, Small Equipment N/A N/A N/A N/A 1 

Firefighting Crew Transport    N/A  Truck, On-Road Dump N/A N/A N/A N/A 3 

Aerial Apparatus, Fire      Truck, Plow N/A N/A N/A N/A 1 

Foam Tender   N/A N/A  Truck, Sewer Flusher N/A N/A N/A N/A  

Hand Crew      Truck, Tractor Trailer N/A N/A N/A N/A  

HAZMAT Entry Team N/A N/A N/A N/A  Water Pumps, De-Watering      

Engine Strike Team   N/A N/A  
Water Pumps, Drinking Water Supply 

- Auxiliary Pump 
     

Water Tender (Tanker)     1 Water Pump, Water Distribution      

Fire Boat    N/A  Water Pump, Wastewater      

Aerial Lift - Articulating Boom N/A N/A N/A N/A  Water Truck    N/A  

Aerial Lift - Self Propelled, Scissor, 

Rough Terrain 
N/A N/A N/A N/A  Wheel Dozer N/A N/A N/A N/A  

Aerial Lift - Telescopic Boom N/A N/A N/A N/A  Wheel Loader Backhoe N/A N/A N/A N/A 1 

Aerial Lift - Truck Mounted N/A N/A N/A N/A  Wheel Loader, Large N/A N/A N/A N/A  

Air Compressor N/A N/A N/A N/A  Wheel Loader, Medium N/A N/A N/A N/A  

Concrete Cutter/Multi-Processor for 

Hydraulic Excavator 
N/A N/A N/A N/A  Wheel Loader, Small N/A N/A N/A N/A  

Electronic Boards, Arrow N/A N/A N/A N/A  Wheel Loader, Skid Steer N/A N/A N/A N/A  

Electronic Boards, Variable Message 

Signs 
N/A N/A N/A N/A  Wheel Loader, Telescopic Handler N/A N/A N/A N/A  

Floodlights N/A N/A N/A N/A  Wood Chipper N/A N/A N/A N/A  

Generator N/A N/A N/A N/A 1 Wood Tub Grinder N/A N/A N/A N/A  

Grader   1 N/A 1 
      

Information about the NIMS Typed resources can be found at: https://rtlt.preptoolkit.org 

https://rtlt.preptoolkit.org/
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4. Public Information and Warning 

During a significant emergency, the Emergency Operations Center (EOC) and Incident Command Posts 
(ICPs) will coordinate and manage public information, both by producing accurate, timely reports and by 
tracking what is publicly reported to minimize confusion and help ensure a positive public response. 
VT-Alert message - State: 
   Other VT-Alert managers: 

Vermont Emergency Management: 800-347-0488 
 
 

Important Local Websites / 
Social Media channels: 

Town Home Page: https://www.highgatevt.org/ 
Library: https://hlccvt.org/ 
Facebook: https://www.facebook.com/Hlccvt/ 

Local Newspaper, Radio, TV: St. Albans Messenger – Tel. (802) 524-9711 
County Courier – Tel. (802) 933-4375 
WEZF 92.9 FM - Tel. (866) 865-7827 
95 Triple X 95.5 FM - Tel. (802) 655-9595 
WOKO 98.9 FM - Tel. (802) 958-1230 
VPR 107.9 FM - Tel. (802) 955-9451 
WVMT 620 AM - Tel. (802) 655-1620 
WRSA 1420 AM – (802) 863-1010 
NWATV PUBLIC ACCESS- (802)782-8676 
 
 

Public Notice locations: Town Office 
Town Library 
 
Post Office 
Desorcie’s Market, Highgate Center 
Martin’s General Store, Highgate Springs 

Vermont 2-1-1 is a United Ways of Vermont system that provides 24x7x365 information and referral 
services in cooperation with a large number of state and local government and community based entities. 
2-1-1 collects and maintains a database of local resource information and is available to take calls from 
the general public to inform and instruct them in relation to emergency events, and to refer them to the 
appropriate response and recovery resource, if necessary. 
To provide information for 2-1-1 Dial 211 or (802) 652-4636 

 

5. Vulnerable Populations 

If necessary, the EOC may contact organizations and facilities, below, that serve vulnerable populations to 
identify residents who are at risk based on the emergency. If there are residents at risk or in danger, the 
EOC should monitor their status and if required coordinate support for them until their situation stabilizes. 

CARE (Citizen Assistance Registration for Emergencies) (Supporting PSAP) 
High Risk Population Type 
(school, daycare, nursing home, 

medical equipment-dependent 

resident, handicapped resident) 

Point of Contact  

 

High Risk Population 

Location 

(physical location) 

POC Phone 

Number 

DAYCARE AMAZING SPACES CHILD CARE 3060 ROUTE 78 868-2664 

DAYCARE DUPREY, KELLY 78 WHITETAIL DRIVE 868-2263 

DAYCARE MVSD HIGHGATE PRESCHOOL 219 GORE RD 868-4259 

DAYCARE JOHNSON, HALLIE 58 HOMESTEAD LN 868-6749 

https://hlccvt.org/
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DAYCARE  DEB GAGNE 563 RT 78 
802-868-

3279 

DAYCARE SOLANGE GOVER 3828 RT 78 
802-309-

0601 

SCHOOL 

HIGHGATE ELEMENTARY 

SCHOOL 

 YESHUA PASTINA, PRINCIPAL 

SCOTT MARTINBUILDING AND 

GROUNDS 

SUE DROWN, HEAD 

CUSTODIAN 

219 GORE RD 868-4170 

    VULNERABLE POP 

RESIDENTIAL FLOOD 
Alice ‘Sue’  Cota 1578 MONUMENT RD 868-2532 

RESIDENTIAL FLOOD 

SITE 

Michael Vanslette 314 MONUMENT RD 868-2282 

RESIDENTIAL FLOOD 

SITE 

Shane Libbey 344 MONUMENT RD 868-2221 

RESIDENTIAL FLOOD 

SITE 

Larry Lavoie 774 MONUMENT RD 868-2973 

UTILITY FLOOD SITE Comcast Cable Communications MONUMENT RD 215-286-

5350 RESIDENTIAL FLOOD Ed Gabree 816 MONUMENT RD  

RESIDENTIAL FLOOD 

SITE 

Heather A White Davis 884 MONUMENT RD 393-2314 

 RESIDENTIAL FLOOD 

SITE 

Carlene G Lavallee 842 MONUMENT RD 735-8662 

RESIDENTIAL FLOOD 

SITE 

Mark Bombardier 946 MONUMENT RD 868-2038 

RESIDENTIAL FLOOD 

SITE 

Randall Machia 1030 MONUMENT RD 324-2004 

RESIDENTIAL FLOOD 

SITE 

Chris & Margaret Hoffman 1124 MONUMENT RD 868-3199 

RESIDENTIAL FLOOD 

SITE 

David & Lynda Allen 1156 MONUMENT RD 868-3092 

RESIDENTIAL FLOOD 

SITE 

Richard Jr Bruyette 1186 MONUMENT RD 868-7288 

RESIDENTIAL FLOOD 

SITE 

Donald Hakey 1293 MONUMENT RD 868-2935 

RESIDENTIAL FLOOD 

SITE 

Tyler J Greene 1331 MONUMENT RD 752-6101 

RESIDENTIAL FLOOD 

SITE 

Julie Thompson 1369 MONUMENT RD 868-7253 

RESIDENTIAL FLOOD 

SITE 

Richard Bruyette Sr 1409 MONUMENT RD 868-3328 

 RESIDENTIAL FLOOD Pierre Deslandes 1424 MONUMENT  

RESIDENTIAL FLOOD 

SITE 

Michael J Begnoche 1449 MONUMENT RD 868-7495 

RESIDENTIAL FLOOD 

SITE 

Joseph Robertson 1554 MONUMENT RD 309-2556 

RESIDENTIAL FLOOD 

SITE 

HPE 2 C/O Bruce Campbell 

 

335 JEDWARE CIR 518-744-

5623 RESIDENTIAL FLOOD 

SITE 

 Frederick Honsinger 

 
37 JEDWARE CIR  

RESIDENTIAL FLOOD Duane Choiniere 89 JEDWARE CIR  

RESIDENTIAL FLOOD 

SITE 

Jeffrey Coon 

 

171 JEDWARE CIR 868-2227 

RESIDENTIAL FLOOD 

SITE 

Jordan T Quilliam 144 JEDWARE CIR 309-1330 

RESIDENTIAL FLOOD 

SITE 

Steven & Ashley Jones 187 JEDWARE CIR 928-750-

4543 RESIDENTIAL FLOOD 

SITE 

Bruce Campbell 223 JEDWARE CIR 324-0895 

RESIDENTIAL FLOOD 

SITE 

Wendy Culligan 328 JEDWARE CIR 712-898-

6345 RESIDENTIAL FLOOD 

SITE 

William Williams 248 JEDWARE CIR 868-7340 

RESIDENTIAL FLOOD 

SITE 

 Adam Bosworth 276 JEDWARE CIR  

RESIDENTIAL FLOOD 

SITE 

Cindy Morris 335 JEDWARE CIR 868-7280 

RESIDENTIAL FLOOD 

SITE 

Norman Loiselle 298 JEDWARE CIR 868-5862 
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RESIDENTIAL FLOOD 

SITE 

 Jeremy Machia 391 JEDWARE CIR  

RESIDENTIAL FLOOD  Renick Darnell-Martin 422 JEDWARE CIR  

RESIDENTIAL FLOOD 

SITE 

Matt & Sara Chevalier 511 JEDWARE CIR 393-7513 

RESIDENTIAL FLOOD 

SITE 

Ray Menard 526 JEDWARE CIR 363-3486 

RESIDENTIAL FLOOD 

SITE 

Carole A Coveley 570 JEDWARE CIR 868-5227 

RESIDENTIAL FLOOD 

SITE 

 Trevor Jones 609 JEDWARE CIR  

RESIDENTIAL FLOOD 

SITE 

Charles Dr Herod 624 JEDWARE CIR 518-569-

1246 RESIDENTIAL FLOOD 

SITE 

Drew J Van Norman 277 TANGLEWOOD DR 556-2990 

RESIDENTIAL FLOOD Terry Parah 279 TANGLEWOOD DR  

RESIDENTIAL FLOOD 

SITE 

Jeff Bissette 245 TANGLEWOOD DR 868-3410 

RESIDENTIAL FLOOD 

SITE 

John F Sheets III 244 TANGLEWOOD DR 309-9173 

RESIDENTIAL FLOOD 

SITE 

  I  Tim Carty  190 TANGLEWOOD DR  

RESIDENTIAL FLOOD 

SITE 

Martin Lafrance 203 TANGLEWOOD DR 868-3905 

RESIDENTIAL FLOOD 

SITE 

Joseph & Lori Forgione 209 TANGLEWOOD DR 868-2624 

RESIDENTIAL FLOOD 

SITE 

Ricky Hogle 139 TANGLEWOOD DR 868-4728 

SCHOOL 
Missisquoi Valley Union Middle 

and High School  
100 Thunderbird Drive 868-7311 

LIBRARY Highgate Public Library Mill Hill Road 868-3970 

SPORTS ARENA Highgate Sports Arena/Rec Center Gore Road 868-4406 

MOBILE HOME PARK 
Lamkin Street Trailer Park - 7 lots 

Contact:  Karen Bouthillette 
Lamkin Street 527-7312 

ALL RENTAL MOBILE 

HOME PARK 

N & A Pine Haven Inc. 7 lots. 

Contact: Norman Laroche 

Route 78, east of  

Highgate Center, Pine  

Haven 

868-7032 

MOBILE HOME PARK 

Desorcie’s Mobile Home Park – 5 

lots 

Contact: Dave Desorcie 

Paul’s Court 
868-4409 

 

MOBILE HOME PARK 

ANDCO Mobile Home Park - 9 lots 

Contact:  Waunita Huges 

 

 Highgate 1966 

Virginia Lane and  

Arthur Road, off  

Frontage Road 

802-582-

0049 

ALL RENTAL MOBILE 

HOME PARK 

LynnLou Mobile Home Park 

Chase Cota  
Route 78 Highgate 

 802-752-

6000 

RESORT Tyler Place 
US Route 7 / Old Dock 

Rd 

 

868-4000 
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6. Shelters 

During some emergencies, the EOC will monitor or coordinate support for residents who are displaced 
due to property or infrastructure damage. 

Spontaneous Sheltering 

• Determine the approximate number of people who need sheltering 

• Call the State EOC / Watch Officer at 800-347-0488 and request support 

• Track the status of residents who need shelter until their situation stabilizes 

Regional Shelter 

Location / Address: St. Albans Town Education Center 
South Main Street, St. Albans, VT 05478 

Opening Contact: State EOC, 800-347-0488 

Phone Numbers: 524-2166 

Primary Local Shelter 

Location / Address: Highgate Elementary School 
219 School Street/Gore Road 

Facility Contact(s): Scott Martin 

Phone Numbers: 868-0212, 309-4641 (c) scott.martin@mvsdschools.org 

Shelter Manager: American Red Cross Northern New England 
24hr First Responder Hotline: 833-583-3111 

Sara Kershaw 

cell:  802-829-6535 

Staff Requirements: Depends on scale of sheltering need 

Services:  Warm/Cool    Overnight    Food Prep    Showers    
 Healthcare 

Notes:  
Capacity: 150              Generator?   Pets Allowed?  

Alternate Local Shelter 

Location / Address: Missisquoi Valley Union High School 
100 Thunderbird Dr 

Facility Contact(s): Steve Messier 

Phone Numbers: 868-7311x115 

Shelter Manager: American Red Cross Northern New England 
24hr First Responder Hotline: 833-583-3111 

Sara Kershaw 

cell:  802-829-6535 

Services:  Warm/Cool    Overnight    Food Prep    Showers    
 Healthcare 

Notes:  
Capacity:    200              Generator?   Pets Allowed?  

Alternate Local Shelter 

Location / Address: Swanton Central School / Mary Babcock Elementary 
Grand Avenue 

Facility Contact(s): Reginald Beliveau, Jr. 

Phone Numbers: 868-3397 / 868-4920 

Shelter Manager: American Red Cross Northern New England 
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24hr First Responder Hotline: 833-583-3111 

Sara Kershaw 

cell:  802-829-6535 
Services:  Warm/Cool    Overnight    Food Prep     Showers    

 Healthcare 

Notes:  
Capacity:    150              Generator?   Pets Allowed?  

 

7. Hazardous Sites and Critical Facilities 

Hazardous Sites: Facilities required to report to federal, state, and local governments under the 

Emergency Planning and Community Right-to-Know Act (EPCRA) of 1986 for chemical 

emergencies. Sites listed are those that store, and/or use hazardous substances. 

Critical Facilities: A facility that provides services and functions essential to a community, 

especially during and after a. disaster. 

  

HAZARDOUS MATERIALS 

STANISLAS SAND PIT- formerly A.G. ANDERSON SAND PIT 

1635 Frontage Road 

 

HAZARDOUS MATERIALS 

TOWN OF HIGHGATE SAND PIT- formerly Carroll Concrete 

1745 Frontage Road 

 

HAZARDOUS MATERIALS 

CHEVALIER'S DRILLING INC. 

Highgate Springs 

868-7709    800-248-4082 

 

HAZARDOUS MATERIALS 

G. BOUCHER FERTILIZER 

2343 Gore Road 

Contact:  Gilbert Boucher 868-3939 

 

AIRPORT 

HAZARDOUS MATERIALS 

FRANKLIN COUNTY AIRPORT 

629 Airport Road 

Contact:  Cliff Coy (802) 373-4136 

George Coy (802) 868-5782 

 Kevin Dwyer (802) 578-5585 

Border Air Ltd 

868-2822  8:30-4:30  Oct 15-Apr 15 

8am-7pm Apr 15-Oct 15 

N44-56.41 / W073-05.84 

 

 

UTILITY 

HIGHGATE CONVERTER STATION 

VERMONT TRANSCO, INC. 

2694 VT ROUTE 78 

Contact:  770-6260 (Emergency), 770-6261 (24-hour), 770-6260 (24-hour) 

 

PUBLIC GATHERING SITE 

HAZARDOUS MATERIALS  

FRANKLIN COUNTY FIELD DAYS SITE 

Airport Rd. 

Contact: Fernand Gagne c- (802) 238-4904 h- (802) 868-7021 

UNDERGROUND STORAGE TANK 

AVIATION FUEL 10,000 GALLONS 
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JET FUEL 10,000 GALLONS 

 

INTERNATIONAL 

BORDER CROSSING 

HAZARDOUS MATERIALS 

GSA HIGHGATE SPRINGS PORT OF ENTRY 

482 Welcome Center Road, Highgate Springs 

UNDERGROUND STORAGE TANK 

Diesel 600 

Contact: Shane Darling, Property Manager/Emergency Contact, 802-578-3486 (c), 

802-527-9638 (w), 802-578-3486 (24—hour) 

 

DAM 

HIGHGATE FALLS DAM /  

SWANTON HYDROELECTRIC PLANT 

428 Mill Hill Rd. 

Contact:  Reg Belliveau, JR. 

Swanton Vill. Mgr. 868-3397/868-4200 

 

 Contact:  Reginald Beliveau, Jr., Village Manager 

868-3397 (w) 

370-5549 (c) 

868-3939 (24-hour) 

868-3936 (h) 

Contact: Duane Couture, Crew 

868-3397 (w) 

582-2630 (m) 

868-4200 (after hours) 

Contact: Scott Mueller, Maintenance Supervisor 

868-3397 (w) 

238-4772 (m) 

868-4200 (after hours) 

 

 

 

SCHOOL 

HAZARDOUS MATERIALS 

HIGHGATE ELEMENTARY SCHOOL 

219 GORE ROAD 

 Scott Martin B&G Director, 

868-4170 (24-hour) 

868-0212 (w) c-(802)309-4641 

 

HAZARDOUS MATERIALS 

HIGHGATE JOLLEY 

60 Gore Road (VT207) 

UNDERGROUND STORAGE TANK 

Gasoline  4,000 

Diesel  4,000 

Gasoline 10,000 

Kerosene 1,000 

 

  

UTILITY 

HIGHGATE SUBSTATION 

VERMONT TRANSCO 

2759 VT Route 78 

Contact:  770-6260 (Emergency), 770-6261 (24-hour), 770-6260 (24-hour) 

 

 

GOVERNMENT SITE 
HIGHGATE TOWN GARAGE & FIRE DEPT 

2996 VT Route 78 
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Contact:  Phillip Brouseau, Foreman 

868-4697 x207   802-309-0182 

Contact:  Gary Greenough Fire Chief 

(802) 582-2744 ©  or 868-7697 (station) 

 

LANDFILL SITE 

HIGHGATE TRANSFER STATION (CASELLA) 

2 Transfer Station Rd. 

Contact:  651-5493 

 

HAZARDOUS MATERIALS 

HIGHGATE VILLAGE MARKET IRVING GAS STATION 

3108 VT Route 78 

Contact: Yvon Dandurand dispatch@rlvallee.com 

Tim Vallee  

868-3555   524-8710    351-2901 

UNDERGROUND STORAGE TANKS 

Gasoline 4,000 gallons 

Gasoline 4,000 gallons 

Gasoline 4,000 gallons 

 

TELECOMMUNICATIONS 

SITE 

SBA COMMUNICATIONS CELL TOWER 

241 GORE ROAD (ARENA) 

MARC CLERNA (561) 981-7439 

HYPERION PROPERTY MAINTENANCE  

 

 

HAZARDOUS MATERIALS 

JOLLY CONVENIENCE STORE 

60 Gore Road 

Contact: (SB Collins, Carl Ruprecht: 527-0116 (emergency), 933-5529 (h), 355-9880 

(24-hour) 

S.B. COLLINS, INC. 

 

HAZARDOUS MATERIALS 

LEVEL 2 COMMUNICIATIONS Highgate– HGHFVTAE 

VERMONT TRANSCO 

0 Route 78  

877-877-7758 (24-hour) 

 

HAZARDOUS MATERIALS 

MARTIN'S GENERAL STORE 

2934 US Route 7 Highgate Springs 

Contact:  SB Collins, Carl Ruprecht: 527-0116 (emergency), 933-5529 (h), 355-9880 

(24-hour) 

UNDERGROUND STORAGE TANK 

Gasoline 4,000 gallons 

Gasoline 4,000 gallons 

Gasoline 8,000 gallons 

 

HAZARDOUS MATERIALS 

MCCUIN & SONS 

3337 VT Route 78 

Contact:  Corey or Owen 868-3261 

 

HAZARDOUS MATERIALS 

DAM 

ORMAN CROFT GENERATING FACILITY 

SWANTON VILLAGE POWER 

126 Baker Road 

Contact: Dan Chevalier 868-4200 (emergency), 782-7267 (home), 868-4200 (24 

mailto:dispatch@rlvallee.com
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hour) 

Scott Mueller  (802) 238-4772   

HAZARDOUS MATERIALS 

 

ST. LOUIS PARISH 

186 Lamkin Street 

UNDERGROUND STORAGE TANK 

Fuel Oil #2 or #4: 3,000 gallons 

Contact: Steve Ticehurst, 802-355-3702 (24-hour emergency) 

 

GOVERNMENT 

US POST OFFICE, HIGHGATE CTR 

38 St. Armand Road 

Contact:  Cindy Shedrick   868-2579 

 

GOVERNMENT 

US POST OFFICE, HIGHGATE SPRINGS 

2934 US Route 7 

Contact:  Lisa Young 868-2106 

 

UTILITY 

VERMONT GAS SYSTEMS, INC. 

HIGHGATE SPRINGS PORT OF ENTRY 

VERMONT BRICK (VT 78 LEDUC INDUSTRIAL PARK) 

Contact:  David Attig (802) 863-4511 (24-hr); 802-951-0370 (w) 

 

 

Annexes (Optional, create and letter as needed) 

Annex 1 – Contact Information 

Annex 2 – Mutual Aid 

Annex 3 - Maps 

Annex 4: NIMS Resolution 

 

 
See the Vermont Emergency Management (VEM) web site at http://vem.vermont.gov for samples and 

examples of annexes, such as: forms; delegations of authority; debris plans; incident-specific plans, 

checklists, and matrices; animal disaster references; etc. 

 

 

Position Name 

Phone numbers - indicate 

Mobile, Home, Work 

E-mail Prime Alt. Alt. 

Local Emergency Management Team 

EMD Sharon 
Bousquet 

868-2088 
(w) 

868-3173 
(h) 

 sbousquet@highgatevt.org 

Town 
Administrator 

Heidi Britch-
Valenta 

868-4922 
(w) 

238-
2131(c) 

933-
4411 
(h) 

hbvalenta@highgatevt.org 

Local Response Organization Contacts 

Fire Chief Gary 
Greenough 

(802) 582-
2744 © ) 

 
802) 868-
2088(w) 

 (w)  
firechief@highgatevt.org 
garygreenough8@gmail.com 

Assistant Fire 
Chief 

 Ralph 
Comisky 

 
(802) 782-

   
rcomiskey@comcast.net 

mailto:firechief@highgatevt.org
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Position Name 

Phone numbers - indicate 

Mobile, Home, Work 

E-mail Prime Alt. Alt. 

1501 

State Police Jerry Partin 524-5993 911   jerry.partin@vermont.gov 

St. Albans City 
PD 

Jason 
Weatherby 
 

524-2166 911  Jason.weatherby@vermont.gov 

Franklin County 
Sheriff 

Roger 
Langevin 

524-2121 911  Roger.langevin@vermont.gov 

Local Dispatch 
Center 

Central 
Dispatch 

524-2166 911   Maurice.Lamothe@vermont.gov 

Missisquoi 
Rescue 

 868-
4100(w) 

309-
4364(c) 

868-
3465 
(h) 

Leonard.stell@vermont.gov 

AmCare 
Ambulance 

Clement 
“Clem” Rogers 

527-
1244(w) 

802-370-
6803 

  croger@amcare.org 

Local Public Works Contacts 

PW Director Butch 
Brosseau 

868-4697 x 
207 (w) 

309-0182 
(c) 

 publicworks@highgatevt.org 

Highgate Dam / 
Hydroelectric 
Plan 

Dan Chevalier 
 
Scott Mueller 

868-3397 
(w) 

(802) 238-
4772 

782-7367 
(24 hr) 

  
 
 
smueller@swanton.net 

Municipal Government Contacts 

Selectboard 
Chair 

Sharon 
Bousquet 

868-2088 
(w) 

868-3173 
(h) 

 sbousquet@highgatevt.org 

Selectboard Vice 
Chair 

Kyle Lothian  752-6702  klothian@highgatevt.org 

Selectboard Richard Flint 868-2652 
(h) 

(w) (802) 
848-7416 x 

132 

 rflint@highgatevt.org 
rflint@fnesu.org 

Selectboard Vern Brosky III (802) 735-
4007 © 

  vbrosky@highgatevt.org 

Selectboard  Christopher 
Agan 

802-310-
1964 © 

  cacagan@highgatevt.org 

Town Clerk  Wendi 
Dusablon 

868-5002 
(w) 

238-6453 
(c) 

868-
9104 
(h) 

wdusablon@highgatevt.org 

Treasurer Shelley 
Laroche 

868-4697 
x204 (w)  

752-
5727(c) 

 slaroche@highgatevt.org 

Town Health 
Officer 

Merry Souza 582-2288 
(c) 

  merrysouza@comcast.net 

Forest Fire 
Warden 

David 
Desorcie 

868-2777 
(h) 

868-4409 
(w) 

 ddesorcie@comcast.net 

Animal Control Shelby Barber 210-5404 
(c) 

285-6354 
(h) 

 Shlbybrbr182@gmail.com 

Recreation 
Director 

Lee Barrett  868-4406 
(w) 

  recdirector@highgatevt.org 

Highgate School 
Principal 

Yeshua 
Pastina 

868-4170 
(w) 

868-3003 
(h) 

 Yeshua.Pastina@mvsdschools.org 

Highgate Assist. 
Principal 

Eric Becker 868-4170 
(w) 

802-558-
1853 (c) 

 Eric.becker@mvsdschools.org 
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Position Name 

Phone numbers - indicate 

Mobile, Home, Work 

E-mail Prime Alt. Alt. 

Director of 
Building and 
Grounds  

Scott Martin 868-4170 
(w) 

802-309-
4641 

 smartin@mvsdschools.org 

Missisquoi Valley 
Union High 
School Principal 

Jay Hartman 868-7311 
ext 133 (w) 

285-2084 
(h) 

 jhartman@mvsdschools.org 

Missisquoi Valley 
Union High 
School Director of 
Buildings and 
Grounds 

Paul Gregoire 868-7311 
ext 141 (w) 

868-3751 
(h) 

 pgregoire@mvsdschools.org 

Franklin NWSU 
Superintendent 

Julie Regimbal 868-4967 
ext 17(w) 

  Jregimbal@mvsdschools.org 

Other Contacts 

See Attached.      
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Call log Agency Phone Contact 

1. TRANSPORTATION 

 Time       
Grand Avenue 

Enterprises 
868-2761 Swanton 

 Time       
Green Mountain 

Transit Authority 
868-2282 

GMT 

 

 Time       
C&M Transport 

Bussing 
285-2145 cploff@franklinvt.org 

 Time       Mathieu Enterprises Inc 878-4580 Richard Mathieu -Fairfax 

2. COMMUNICATIONS & ALERTING 

  Time       Vermont Emergency 

Alert System 
800-347-0488 Duty Officer 

  Time       Burlington 

Communication 
802-862-7092  

  Time       Central Dispatch 524-2166 Central Dispatch 

  Time       Franklin County Mutual 

Aid 
524-2166 

Central Dispatch 

 

  Time       Franklin Co. Sheriff 524-2121 Sheriff Dispatch 

  Time       Grand Isle Co. Sheriff 372-4482 Sheriff Dispatch 

  Time       Lamoille Co. Sheriff 888-3502 Sheriff Dispatch 

3.  PUBLIC WORKS & ENGINEERING 

 Time       Vermont Emergency 

Management   
800-347-0488 Duty Officer 

 Time       Franklin County Mutual 

Aid   

524-2131 

524-2121 

Central Dispatch 

Franklin County Sheriff 

 Time       Bakersfield Town 

Garage 

827-6133 (w) 

827-6606 (h) 
William Newett, Road Foreman 

 Time       Berkshire Town 

Garage 
324-6495 Danny Kennison, Road Foreman 

 Time       
Enosburgh Town 

Garage 

370-0429 (m) 

933-7761 (w) 

933-4018 (h) 

Joey Clark, Road Foreman 

 Time       Enosburg Falls Village 

Public Works 

933-6669 (w) 

 
Gary Denton, Director 

 Time       Enosburg Falls Electric 

Light & Water 

Department 

933-4443 (w) David Westcom, Operator 

 Time       Enosburg Falls  

Wastewater Treatment 

Facility 

933-6669 (w) Brian Ovitt, Operator 

 Time       Fairfield Town Garage 393-2409 (m) Maurice Jettie, Road Foreman 
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393-7585 (m) 

827-3808 (h) 

Gavin Ryan, Road Commissioner 

 Time       

Fairfax Town Garage 

309-9284 (town 

cell) 

578-9048 (Tim’s 

cell) 

Tim Germaine, Road Foreman 

 Time       
Fletcher Town Garage 

782-5288 (m) 

849-6178 (w) 
Norman Rainville, Road Foreman 

 Time       

Franklin Town Garage 

285-2180 (w) 

285-6854 (h) 

324-2580 (m) 

Jeremy Barnum, Road Foreman 

 Time       
Georgia Town Garage 

524-3323 (w) 

355-0185 (m) 
Todd Cadieux, Road Foreman 

 Time       
Highgate Town Garage 

868-4697 x207 (w) 

309-0182 
Philip Brousseau, Road Foreman 

 Time       Montgomery Town 

Garage (Public Works) 

326-4418 

 
Mark Brouillette, Public Works Dir 

 Time       Richford Town Garage 848-3379 (w) Jason Weatherby, Road Foreman 

 Time       

Richford Water & 

Sewer Plants 

848-7040 (water 

plant) 

848-3112 (sewer 

plant) 

793-7339 (m) 

Daryl Fithian, Chief Operator 

 

 Time       

Sheldon Town Garage 

370-0403 (m) 

933-4040(w) 

285-2022 (h) 

Roland Lontine, Road Foreman 

 Time       
St. Albans City Public 

Works 

524-1504 (w) 

Call central 

dispatch 

Martin Manahan, Public Works Dir. 

 Time       
St. Albans Town 

Highway Dept. 

527-0739 (w) 

782-0966 (m) 

 

Alan Mashtare, Public Works Dir. 

 Time       

Swanton Village Public 

Works 

868-3397 (w) 

868-4200 (After 

Hrs.) 

582-2630(m) 

 

Dean Ryan, Public Works Dir. 

 Time       
Swanton Town Garage 

792-9654 (m) 

309-8300 (m) 

Kevin Lapan, Co-Road Foreman 

Mike Bockus, Co-Road Foreman 

 Time       
Swanton Village Water 

Treatment Facility 

868-2148 (w) 

868-4200 (After 

Hrs.) 

Tod Jones 

 Time       Swanton Village Waste 

Water Treatment 

868-3241 (w) 

868-4200 (After 
Jason Starr, Operator 
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Facility Hrs.) 

 Time       Westford Road 

Foreman 
879-4306 (w) John Roberts 

 Time       VTRANS District 8 782-0802 Jim Cota / John Wilkins 

 Time          

4. FIREFIGHTING 

  Time       Mutual Aid 524-2131 or 911 

524-2121 

Central Dispatch 

Franklin County Sheriff’s Office 

  Time       Enosburgh Fire 933-2445(h) Mark Larose, Chief 

  Time       Bakersfield Fire 370-5759 Matt Hull, Chief 

  Time       Berkshire Fire 782-5861 Tony Archambault, Chief 

  Time       Cambridge Fire 

Department 

849-6012 (h) 

742-3168 (m) 

644-2201 (FD) 

Alan Cary, Chief 

  Time       Enosburg Fire 933-8301 (w) 

933-4345 (FD) 

933-2445 (h) 

Mark LaRose, Chief 

  Time       Fairfield Fire 393-9999 (m) 

827-3261 (w) 

Tim Corey, Chief 

  Time       Fairfax Fire 373-0515 (m) 

849-6075 (Station) 

Calvin Caswell, Chief 

  Time       Franklin Fire 527-3409 (w) 

285-6520 (h) 

582-0785 (m) 

Michael Lawyer 

  Time       Georgia Fire 752-5813 (m) 

524-9635 (h) 

Keith Baker, Chief 

  Time       Highgate Fire 868-4697 (w) 

582-2744 © 

Gary Greenough, Chief 

  Time       Montgomery Fire 326-2118 (h) 

582-9676 (m) 

Doug Kopacz, Chief 

  Time       Richford Fire 370-2306 (m) 

848-7068 (h) 

Andy Pond, Chief 

  Time       Sheldon Fire 272-0026 (m) 

527-4731 (w) 

524-2263 (h) 

Rick Piaseczny, Chief 

  Time       St. Albans City Fire 524-2166 (24x7) Matt Mulherron, Chief 

  Time       St. Albans Town Fire 524-2517 (w) 

527-7352 (h) 

Harold “Bob” Cross, Jr., Chief 

  Time       Swanton Fire 370-2246 (m) 

868-7352 (h) 

Jason Butler, Chief 

  Time       Westford Fire 

Department 

524-2131 or 911 

 
Steve Woolard, Chief 

 Time       Bedford Fire 450-248-2798  
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 Time       Clarenceville / Noyan 

Fire Service 

 

450-294-2961 (H)  

514-886-2148 (m) 

450-294-2111 

(Station) 

Michael Johnston 

 Time       Frelighsburg 

 

450-298-5133  

 Time       Sutton Fire  

 

450-538-2290  

  Time       Phillipsburgh Fire Dept 

 

450-248-4344 

450-248-4281 

Grant Symington 

5. EMERGENCY MANAGEMENT 

  Time       Vermont Emergency 

Management 

800-347-0488 Duty Officer 

6.  MASS CARE AND SHELTER 

 Time       American Red Cross 24hr First 

Responder Hotline: 

833-583-3111 

cell:  802-829-6535 

 

Sara Kershaw 

Disaster Program Manager for 

Northern Vermont 

American Red Cross Northern New 

England Region-VT, NH, ME 

 

 Time       CVOEO  

Champlain Valley 

Office of Economic 

Opportunity 

527-7392  

 Time       NW Medical Reserve 

Corps 

524-5572 (w) 

370-0889 (m) 

Liza Comiskey, VDH 

7.  RESOURCE SUPPORT 

  Time       Mutual Aid 524-2131 or 911 Central Dispatch 

  Time       NW Medical Reserve 

Corps 

524-5572 (w) 

370-0889 (m) 

Liza Comiskey, VDH 

8.  HEALTH AND MEDICAL SERVICES 

  Time       EMS District 1 Mutual 

Aid, MCI Protocol 

524-2166 Central Dispatch 

 Time       Northwest Medical 

Center 

524-5911 

524-1037 

800-347-0488 

Front Desk 

ER 

Emergency 

 Time AmCare Ambulance 527-1244 (w) Clement “Clem” Rogers 

 Time Bakersfield First 

Response / Rescue 

370-5759 (h) Matt Hull 

 Time Enosburgh Ambulance 363-4518 (amb) Andrew Dunsmore 

 Time Fairfax Rescue 849-2773 (w) Mike Wheeler 
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 Time       Franklin County Home 

Health Agency 

527-7531 Andrea Patrick-Baudet 

 Time Georgia First 

Response 

752-5813 (m) 

524-9635 (h) 

Jeanne Dube 

 Time Missisquoi Valley 

Rescue 

868-2352 (w)  

 Time Montgomery EMS 326-4058 Ken Scheffler 

 Time  New England Poison 

Control Center 

800-222-1222  

 

 

Time  

 

Northwest Counseling 

and Support Services 

524-6554  

 Time Richford Ambulance 

(Health Center) 

255-5584 (w) Donna Sylva 

 Time       Vermont Dept. of 

Health, St. Albans 

District 

527-5582 (w) 

 

Erin Creley, ED 

9.  SEARCH & RESCUE 

  Time       Vermont Emergency 

Management 

800-347-0488 Duty Officer 

 Time       Vermont State Police 524-5993 

524-2131 

LT Jerry Partin Station Commander 

Central Dispatch 

 Time       Colchester Technical 

Rescue 

655-1412 Mike Canon, Chief 

10. HAZARDOUS MATERIALS 

  Time       Vermont HAZMAT 

Hotline 

800-641-5005 Duty Officer 

11. ANIMAL AND PLANT EMERGENCY SERVICES 

  Time       Vermont Emergency 

Management 

800-347-0488 Duty Officer 

 Time       Franklin County 

Humane Society 

524-9650  

 Time       University of Vermont 

Extension Service 

656-2990  

12.  ENERGY 

  Time       Enosburg Falls Electric 

Light & Water 

Department 

933-4443 (w) Greg Clark 

  Time       Swanton Village 

Electric Hydro Electric 

Dam (HIGHGATE) 

868-3397 (w) 

782-7367 (c) 

Dan Chevalier 

  Time       Swanton Village 

Electric 

SVE Crew 

868-3397 (w) 

370-5549 (c) 

393-5959(m) 

Reg Beliveau 

 

Duane Couture 
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  Time       Green Mountain Power 

 

655-8414 

773-8833 

 

24x7 

 Time       Vermont Electric 

Cooperative                

(800) 773-9161 

524-2166 

524-2121 

24x7 

Central Dispatch 

FC Sherriff’s Office 

 Time        VELCO  (800) 832-2667 

524-2131 

524-2121 

24x7 

Central Dispatch 

FC Sherriff’s Office 

FUELS/HEAT 

 Time       Amerigas /Liberty 

Propane 

527-1287 

434-2912 

St. Albans 

 Time       Blouin Brothers Oil 

G,K,O,P,D 

 

933-4420 Enosburgh 

 Time       Blair Discount Fuels 

O,K,D 

 

796-3282 Alburgh 

 Time       Bourne’s Energy 

P, K, O, D, Bio 

 

326-8763 Swanton 

 Time       Champlain Valley 

Plumbing and Heating 

O,K,G, Bio 

 

388-4975 Middlebury 

 Time       Clarence Brown 

O,K 

 

524-2400 St. Albans 

 Time       Energy Co-op of 

Vermont (oil and 

kerosene) 

860-4090 St. Albans 

Fletcher 

Fairfax 

Georgia 

 Time       Fred’s Propane and 

Heating 

P 

 

888-3827 Morrisville 

 Time       Green’s Ace Hardware 

G 

 

933-7500 Enosburgh 

 Time       H.G. Berger & Son, 

Inc. 

O,K 

 

868-7697 Swanton 
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 Time       Joyal Fuels 

O,K,D 

 

849-6066 Fairfax 

 Time       McAllister Fuels 

O,K 

 

848-3989 Richford 

 Time       McCuin Fuels, Inc. 

O,K 

 

868-3261 Highgate 

 Time       R.L. Vallee, Inc. 

 

524-8710 

351-2901 

Business 

Off hour 

 Time       Rowley Fuels 

O,K,P,G,D 

 

893-7952 Milton 

 Time       S.B. Collins, Inc. 

O,P,K,G,D,Bio 

                          

527-0116 

933-5529 

Business 

Off hour 

 Time       Suburban Propane 

O,P,K,G 

 

527-7755 St. Albans 

13.  LAW ENFORCEMENT & SECURITY 

  Time       Vermont State Police 524-5993 

911 

LT Jerry Partin 

St. Albans Barracks 

  Time       Homeland Security 

Customs and Border 

Protection 

1-800-689-3362  

 Time       Franklin County 

Sheriff’s Office 

524-2121 or 911 Sheriff Roger Langevin 

 Time       St. Albans City PD 524-2121 or 911 Chief Maurice Lamothe 

 

 Time       Swanton Police 

Department 

868-4100 (w) or 

911 

Chief Matthew Sullivan 

14.  EMERGENCY PUBLIC INFORMATION 

  Time       Vermont Emergency 

Management 

(Emergency Alert 

System) 

800-347-0488 Duty Officer 

 Time       St. Albans Messenger 527-9771  

 Time       County Courier 933-4375  

 Time       WPTZ 655-5455  

 Time       WCAX 658-6300  

f 
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